
Hot counter RBVA 
 

Installation and operating instructions   OI-204541-1  
  

1. The hot counter must be placed on a level surface, and adjust the level.  
 

2. Remove all protective plastic from all surfaces, inside and outside. 
 
3. Water and sewer connections must be performed by qualified personnel. And only certified equipment 

should be used. Maximum water pressure is 3 bar. If the hot counter are installed in rooms without 
drains there has to be mounted leak stop system. 

4. Bain Marie filled with (hot) water for about 5 cm above the bottom level. (Depending on the depth of 
canteens) Minimum water level is 1 cm above the thermostat sensor pocket. (Inside tub). 

5. The thermostat in front of Bain Marie is also on / off switch. Green LED lit when the Bain Marie is 
switched on. Set the thermostat to wanted temperature. 

6. The Bain Marie must be heated to the set temperature before use, and the food should have at least 
serving temperature before filling. 

7. After use, set the thermostat to the position Off. (Indicated by the bar on the steering wheel). And 
drain valve can be opened for discharging water.  

8. Switch on hot cupboard below by using the green master switch. Make sure the set temperature is 
reached before the goods are filled in. 

9. This appliance can be used by children aged from 8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given 
supervision or instruction concerning use of the appliance in a safe way and understand the hazards 
involved. Children shall not play with the appliance. Cleaning and user maintenance shall not be made 
by children without supervision. 

10. For top heat over the counter, we recommend Stayhot.  

11. Cleaning: Clean the hot counter with mild soap and water, do not use soap with abrasives or chloric 
contains! OBS! Never use high-pressure water or water hose to clean this product!! 
 

12. Service Bain Marie: Turn the main switch in off-position and pull out main cord. Remove 2 pcs. 
screws in front/under the heating unit, now you can remove the whole unit out from the Bain Marie. 
Thermostat, lamp, thermometer and elements are now available. Be careful with the insulant, and put 
it right back in place before you reverse the heating unit back in place.  

     OBS! Only qualified personnel or service agents are allowed for this operation! 

13. Service hot cupboard: Turn the main switch in off position and pull out main cord. Remove the front 
panel, thermostat and the electrical system is now available. Services must be performed only by 
qualified personnel.  

14. Replacement of main cord has to be done by qualified personnel. 
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